
AEserver Domains and Hosting UAE

Upgrade or change your AI Builder plan
AEserver AI Builder  ·  https://www.aeserver.com/support/ai-builder-change-plan/

You can move from the Free plan to Maker or Creator, or between Maker and Creator, at any time
from your AEserver client area. The new plan applies as soon as the invoice is paid, and you keep
building in the same project.

Before you start

Plan Credits Price (excl. VAT) Projects Database Your own
domain

Free 500,000, to use within
30 days (one time)

Free, no card needed 1 1 GB No

Maker 1,000,000 every month AED 240 a year (USD 65), or
AED 24 a month (USD 6.50)

1 5 GB Yes

Creator 2,000,000 every month AED 480 a year (USD 130), or
AED 48 a month (USD 13)

1 5 GB Yes

Prices exclude 5% UAE VAT, which is added to your invoice.

You can pay in AED or USD, following your account's currency.

Yearly billing works out at two months free compared with paying monthly.

Plan changes apply straight away and are not pro-rated.

Payments are non-refundable, including when you change to a smaller plan.

Step 1: Open your AI Builder service
1. Log in to my.aeserver.com.

2. Open My Products and Services and choose AEserver AI Builder.
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3. Press Change Plan. On the Free plan you can also use See plans in the reminder at the top.
Upgrade/Downgrade in the sidebar does the same.

Step 2: Choose a plan
Each plan shows its yearly price first. Press Choose Maker yearly or Choose Creator yearly, or
use the Or pay monthly link under the button to be billed every month instead.

Each plan leads with the yearly price, shown in your account's currency (USD here). The link underneath switches to monthly
billing.

Step 3: Add your billing details (first time only)
If your account does not have an address and phone number yet, a short form asks for them before
you continue. We need them for your invoice. Fields marked optional can be left empty.
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Billing details are asked for once, the first time you choose a paid plan.

Press Save and continue. You only do this once; the details are saved to your account.

TipThe product news switch is up to you. You can change it later in your account details.

Step 4: Confirm and pay
1. Check the new plan and billing cycle on the summary page, then continue to checkout.

2. Pay the invoice with your usual payment method or your account credit.

3. As soon as the invoice is paid, the builder switches to the new plan and its credits.

Your service page then shows the new plan, its monthly credits and your renewal date.

Changing between Maker and Creator
On a paid plan, use Change Plan or Upgrade/Downgrade in the same way to move between Maker
and Creator. Your project and site stay as they are; only your monthly credits change.

If something does not look right
NoteIf you paid but the builder still shows your old plan after a few minutes, or the invoice did not
appear, contact our support team with your invoice number. See also AI Builder troubleshooting.
Compare plansSee what each plan includes on the AEserver AI Builder page.
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